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Volunteer Role Description Conservation Volunteer

What is the Kent High Weald Partnership?

The Kent High Weald Partnership is part of Kent Council. We are part of seven Kent Countryside Management Partnerships. We work with individuals, community groups, schools, youth groups, landowners, local,
Businesses and Parish Councils to ‘link the local community and the countryside, by raising awareness and encouraging action’. 

We are based at our Conservation Centre at Bedgebury Pinetum near Goudhurst, but we work throughout the Borough of Tunbridge Wells. We were established in 1991 so have many years of experience working in conservation, with volunteers and managing greenspaces. 
What is a Conservation Volunteer?

Every Wednesday & Thursday sees the Kent High Weald Partnership out in the countryside, local parks or school grounds carrying out practical conservation work. We wouldn't get much done on our own, so the success of these days is entirely down to the fantastic efforts of our volunteers.

Practical conservation projects range from coppicing, hedge laying, tree planting and woodland management in the winter, to survey work, meadow management, surveys, fencing, step and boardwalk construction in the summer.

Conservation volunteers are involved in all aspects of the practical work, according to inclination and ability. No previous knowledge or experience is necessary; everyone of all ages and abilities who is capable of a little light work and enjoys a day out in the fresh air is welcome.

Volunteer projects take place in many locations across the Borough, from Tunbridge Wells across to Cranbrook. Locations range from Local Nature Reserves to Rights of Way work, work in school grounds and other community based projects. All days run from 10am to 3pm, with a break for tea in the morning, and a break for lunch early afternoon. Hot drinks and biscuits are provided!

What can I expect from the role?

Full training in safe use of any tools and techniques is provided by our experienced Countryside staff, who are qualified in first aid as well as other short courses. Personal protective equipment such as gloves, hard hats etc are provided as necessary. As part of Kent County Council we also provide personal injury & public liability insurance cover for our volunteer activities. You will be working as part of a diverse group of volunteers of all ages and backgrounds, who come together to work towards improving the environment for the local community. We have a core of experienced and friendly volunteers who have often found their own niches in the team, and this provides a supportive atmosphere that gives us the opportunity to pay more attention to overall progress and provide extra guidance to those needing greater input on the day. 

You will not be expected to take the role of a member of staff, operate machinery, or carry out any task with which you feel uncomfortable.

Why volunteer?

People volunteer with us for many different reasons. Students on countryside management courses or those looking for a career change find it can be invaluable work experience and a way into a very competitive field.

A common denominator amongst our volunteers tends to be an interest in wildlife and the countryside, and practical conservation work can be a way of spending time with like-minded people, learning new skills and gaining a deeper understanding of the local environment.

Many people find fresh air and gentle exercise in the natural environment a real tonic, and an escape from the pressures of life. Satisfaction in seeing a concrete result, a job well done at the end of the day, and the knowledge that you are supporting wildlife under pressure and improving the environment for local communities can also be very rewarding. 
What am I expected to commit to?

We would also like you to fill out our confidential volunteer information sheet. This lets us know of any health issues etc. that are relevant to your participation and gives us next of kin and contact details. All of this information is stored confidentially and is used if an accident occurs. 

We do not expect our volunteers to commit to regular attendance. This approach means you can tailor your attendance according to your available free time, specific location and type of activity planned. Some people attend every week, some only once a year, and this variability means that a degree of flexibility is needed both for KHWP staff and volunteers, you could be part of a group of six or helping with an event for dozens of people!

As part of Kent County Council, we work to specific policies in areas such as Health & Safety, Diversity, Equality, Data Protection, Confidentiality, and Safeguarding. In plain English, we expect our volunteers to respect their own health and safety and that of others by following the guidelines and training given, to act in a respectful and non-discriminatory way to all participants and staff, and to report any unfair treatment to a member of staff. You may be asked to take part in formal or informal meetings to provide and receive feedback.

On a practical note, don’t forget to bring something to eat for lunch, dress for the weather and wear a sturdy pair of boots!

Common Task Day Questions
· What is involved?
Task days give you an opportunity to get involved in countryside management and learn new skills at no cost. Projects range from scrub clearing and coppicing in the winter to boardwalk construction and kissing gate installation in the summer. There is no need for previous conservation experience, staff will demonstrate and help as much as possible.
· When are volunteer days?
Tasks are run every Wednesday and Thursdays Occasionally the odd Saturday. Tasks run all year round from 10am to 3pm.  You may leave the site at any point (just let the staff member know). All details can be found on our website www.khwp.org.uk and in the work programme. 
· What do I need?
It is important that you wear sturdy footwear and warm waterproof clothing depending on the weather. In summer, a sun hat and sun cream are a good idea. Drinking water and hot drinks are provided, although a packed lunch is required. (Please let us know if you need boots) 
· Where are the task days?

Projects are run across the Tunbridge Wells Borough, mainly in Tunbridge Wells, one in Matfield and one in Cranbrook. Other sites are used on occasion. For full information and directions to the sites see the KHWP website. We usually meet on site but if you can get to a train station or bus stop we can provide a lift, although contact us in advance if this is required to make sure we have room. 
· What do I do now?
Please fill out the volunteer information sheet & sign a copy of the agreement.

This lets us know of any health issues that are relevant, and gives us next of kin and contact details. All of this information is stored confidentially. This can be provided and filled out on the task day if you want to have a go first. 
This is an informal agreement and can be terminated at any time. 
For further information, do not hesitate to e-mail cmp@khwp.org.uk
Health and Safety Information
This information provides some simple procedures that should help ensure the smooth running and safety of the task days, reducing the risk of injury.

· We recommend you wear sturdy boots (preferably with steel toe caps) as these are essential when using certain tools. All other safety equipment is provided. We also recommend you wear appropriate clothing for the weather: waterproofs, warm clothes or sunhats etc.

· It is essential your confidential volunteer information is kept up to date and any changes are made to ensure we can administer the correct first aid.
· Your tetanus inoculation to be up to date due to constant contact with soil. Contact your doctor if not.
· There will be a tools talk at the beginning of every task. If you miss the talk, ensure you find a member of staff to go through safe tools use with you. If you are unsure on the safe use of a tool at any point, ask a member of staff for help. DO NOT BRING YOUR OWN TOOLS you will not be insured and can put others at risk. 
· Do not consume alcohol or take drugs on or before a task day.
· We need to know where our volunteers are at all times, so if you go off somewhere inform a staff member of where you are going and when you will be back.
It is highly unlikely you could catch a disease while volunteering, but here is some information on symptoms to look out for.

· Lyme disease is a bacterial infection transmitted from animals to humans by the adult female sheep tick. The tick lives on many animals and requires tall vegetation to find a host, where it needs warm, moist conditions to survive. It is most likely to find a host in forests and woodland where bracken is prevalent. They feed from late March to early June and from August to October. Symptoms are flu-like and a rash may appear at the site of the bite. To reduce risk:
· Have minimal skin exposed
· Remove and squash a tick alighting on skin
· If not possible to remove and attached to the skin, the mouthpart must be gripped with tweezers and gently withdrawn. Use of surgical spirit or antiseptic is helpful. If the tick or parts cannot be managed, seek immediate help. 
· Check clothes and skin for ticks and shake clothes after work. 
· If a bite is suspected, especially if a rash develops, contact your doctor.

· Tetanus can affect anyone whose work involves contact with soil. Disease-forming spores enter the body through cuts, abrasions or puncture wounds made by splinters or thorns. 
· People should ensure their vaccine is up to date with their GP

· Toxocara Canis is a microorganism in dog faeces thought to cause blindness in children, although the risk to adults is thought to be low.
· If dog faeces do come into contact with skin or clothes, wash with soap and water without delay.
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